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What You Need to Know 

• AFAS is accepting applications for financial assistance related to the government shutdown.  

This includes immediate needs such as basic living expenses (mortgage/rent, food, gas, utilities) 

if a paycheck protection option is not available from your financial institution.  

• Assistance type: AFAS will provide a zero-interest loan not to exceed the mid-month pay the 

service member would normally receive. 

• No credit check or command involvement.  

• Document requirements: Applicants will need to provide a copy of their Military ID Card and 

most recent Leave and Earnings Statement (LES). If unable to provide a LES, their September 

bank statement (showing the September 15 deposit) and a Career Data Brief may be submitted 

instead. 

What to Do First 

1. Contact your financial institutions (bank/credit union, mortgage and auto lender, landlord). 

Many banks offer 0% interest, no-fee loans or paycheck protection programs. Be sure to 

complete any necessary registration or enrollment steps with your financial institution to access 

these benefits. 

Banks, Credit Unions & Others Offering Help  

• Navy Federal Credit Union – Government Shutdown Assistance 

• USAA – Government Shutdown Program 

• PenFed – Furlough Relief Assistance 

• First Command – Government Shutdown Assistance Program 

• The Federal Employee Education and Assistance Fund (FEEA) – Resources for Federal Civilian 

Employees 

• Military Star Card Members – Assistance on Commissary Purchases 

Tips for Navigating Finances During a Shutdown 

• Plan ahead. Delay or defer non-essential purchases. 

• Communicate. Contact creditors, landlords, utility companies, and others that your paycheck 

may be delayed due to the shutdown. Let them know back pay is expected and bills will be paid 

once pay is restored. 

• Avoid predatory loans. Stay away from “buy now, pay later” and other high-interest loan 

options.  

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.navyfederal.org%2Fabout%2Fgovernment-shutdown.html&data=05%7C01%7CDawn.Cutler%40nmcrs.org%7C2b6fdf18989a45a4f12308dbbf9b2a11%7C4f93dfee48b84da282c0323d13c54da5%7C0%7C0%7C638314445406302643%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7aeCNa20u%2BOoLE%2BOq4UBxTNG%2B8me4zWUuOf3RcFYIWc%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.usaa.com%2Finet%2Fwc%2Fent-gov-shutdown-assistance-landing-mkt%3Fakredirect%3Dtrue&data=05%7C01%7CDawn.Cutler%40nmcrs.org%7C2b6fdf18989a45a4f12308dbbf9b2a11%7C4f93dfee48b84da282c0323d13c54da5%7C0%7C0%7C638314445406302643%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=r%2FGSHGnBYAjHlSj%2FSTpr2YzmkEjuqnA8NeJOQ9NtYGc%3D&reserved=0
https://www.penfed.org/furlough
https://www.firstcommand.com/government-shutdown-assistance/
https://feea.org/shutdown/
https://feea.org/shutdown/
https://www.myecp.com/
https://www.myecp.com/


 
What to Do Next 

• Watch www.afas.org and AFAS social media channels for further updates. 

http://www.afas.org/

